Outstanding New Business Award - Nominated Business is less than 3 years
old and has demonstrated success in customer service, marketing, advertising,
communications and ethical sales practices.

Customer Commitment Award - Nominated Business has an outstanding
customer service program and exceeds customers’ expectations.

Good Neighbor Award - Nominated Business and employees play a significant
role in support of local charities

Non-Profit of the Year Award - Nominated Non-Profit has positively impacted
the welfare of Acadiana. Entrants must provide proof of non-profit status.
Current copies of the following must be submitted with entry form: Articles
of Incorporation, Board of Directors Roster, Annual Report, IRS Determination
Letter, and Budget/Form 990.

Integrity Award - This coveted award has two categories based on size, Large
(76+ employees) and Small (1-75 employees). Nominated Business maintains a
solid commitment to ethical business practices.

Eligibility: Nominated Businesses and Non-Profits must be located and/or
conduct business in Acadia, Evangeline, Iberia, Lafayette, St. Landry, St. Martin
or Vermilion parish. The company must have a satisfactory record with the
BBB during the past 3 years. Nominees need not be members of the BBB. BBB
Board Members are not eligible.

Nominations Committee: Entries will be evaluated by an independent panel
of judges.

Supporting Materials: Include the history of the company, name of the
principal(s), customer commitment and relations info, pictures, brochures,
awards received in the past, etc. Tell us what the company does well and what
makes you proud of this company?

START WITH TRUST
PRINCIPLES OF TRUST

Establish and maintain a positive track record in
the marketplace.

Adhere to established standards of advertising
and selling.

Reveal all related conditions or exceptions
regarding products or services offered.

Openly identify the nature, location, and
ownership of the business, and clearly disclose
all policies, guarantees and procedures that
bear on a customer’s decision to buy.

Abide by all written and verbal agreements.

Address marketplace disputes quickly,
respectfully, and reasonably.

Approach all business dealings, marketplace
transactions and commitments with integrity.

An ethical market place where buyers and
sellers can trust each other.

To be the leader in
advancing marketplace trust.

To promote not only the importance of ethical
business practices, but also the willingness
and efforts made by outstanding businesses to
ensure that our marketplace remains fair and
honorable for everyone.
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